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1 About e-Operator service 

The e-Operator service represents a data management system for electronic communications service providers. 

The service extends and facilitates access to HAKOM regulatory bodies and increases the productivity and 

efficiency of HAKOM through process computerization. It represents a central database of electronic 

communications service providers, addressing and numbering space. In addition, it provides an interface for 

the input of necessary data by the operator and HAKOM employees. It simplifies procedures for the operators 

for submitting prior notifications and other related requirements, as well as gross revenue reports and data on 

group of numbers. 
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2 Registration for the e-Operator service 

2.1 Registration of a new operator 

Via the central HAKOM web portal (www.hakom.hr), a new operator applies for the e-Operator service by 

selecting the e-Operator service from the e-Agency menu. On the next page the operator selects the link for 

accessing the e-Operator service and then the option for registering a new operator. The option displays a form 

for entering appropriate data (Figure 1). By pressing the “Send request” button, the request is sent to the 

HAKOM admin for processing. After processing the same, the e-mail address will be sent to the operator with 

instructions for further steps necessary to complete the registration process. 

 

http://www.hakom.hr/
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Figure 1 Application for a new operator registration 

2.2 Registration of a new administrator 

Existing operators, who need to open an account for a new administrator, have several options: 

1. The operator provided HAKOM with the data for an administrator who also has a user account opened 

on the HAKOM portal 

In this case, the administrator is allowed to access the e-Operator service upon registration on the 

HAKOM portal with his or her username and password. 

2. The operator provided HAKOM with the data for an administrator who does not have a user account 

opened on the HAKOM portal 

On behalf of the operator, HAKOM will send an invitation from the e-Operator service to an email address 

of a new administrator, containing a link that will help the new administrator to create his or her user 

account in the e-Operator service. The administrator will then have granted access to the e-Operator 

service after logging in with a username and password on the home page of the service. 
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3. The operator creates a new administrator 

An existing administrator of the operator will send an invitation from the e-Operator service to an email 

address of a new administrator, containing a link that will help the new administrator to create his or her 

user account in the e-Operator service. The administrator will then have granted access to the e-Operator 

service after logging in with a username and password on the home page of the service. 

3 Access to the e-Operator service 

3.1 Login via e-Operator service 

In the e-Agency menu, the operator selects the e-Operator service, after which a page with a basic description 

of the service and a link to access the service is displayed. By selecting the link to access the service, the 

operator is shown a page for entering the username and password (Figure 2).  

 

Figure 2 Operator login via e-Operator service 

By entering the username and password and pressing the "Log in" button, the operator enters the main menu 

of the e-Operator service with the display of active system notifications as the home page (Figure 3). 

 

Figure 3 Operator’s main menu in the e-Operator service 
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3.2 Login via HAKOM portal 

An administrator of the operator logs in with his or her username and password on the main HAKOM web 

portal (www.hakom.hr). In the e-Agency menu, the administrator selects the e-Operator service, followed by 

the page showing the basic service description, the name of his or her operator and the link leading to the main 

menu of the e-Operator service, showing active system notifications as the home page (Figure 3). 

4 Overview of the e-Operator service options 

The main menu of the e-Operator service consists of four (4) submenus: “Notifications”, “Services, addressing 

and numbering space”, “Administrators” and “Data”. 

4.1 Submenu “Notifications“ 

The submenu „Notifications” shows all active system notifications, i.e. requests that need to be processed by 

the operator (Figure 4). 

 

Figure 4 Overview of the operator’s submenu “Notifications” 

4.2 Submenu “Services, addressing and numbering space” 

The submenu “Services, addressing and numbering space” brings basic functionalities easy to manage for the 

operator within the e-Operator service (Figure 5). Depending on the rights of each user, different options are 

also offered in each submenu. The user has the possibility to create new requests as well as to review all 

previous requests submitted in the past.  

http://www.hakom.hr/
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Figure 5 Overview of the operator’s submenu "Services, addressing and numbering space" 

4.3 Submenu “Administrators“ 

The submenu “Administrators” consists of functionalities for reviewing and editing existing and adding new 

users (administrators of the operator) in the e-Operator service (). 

 

Figure 6 Overview of the operator’s submenu "Administrators" 

4.4 Submenu „Data“ 

The submenu “Data” consists of functionalities for reviewing and editing the operator's basic data and 

submitting requests for changing other operator’s data (Figure 7). 
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Figure 7 Overview of the operator’s submenu "Data" 

5 Types and rights of administrators 

Each operator may have one or more system users (administrators) who are granted specific rights enabling 

them to manage individual system functionalities (Figure 8). 
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Figure 8 Types and rights of operator’s administrators 

6 Submission of the prior notice 

From the main menu, the operator selects the submenu “Services, addressing and numbering space” and the 

option “New prior notice” (Figure 9), followed by an appropriate form. The operator shall fill out the form 

with appropriate data and save it by pressing the Save button. After a HAKOM admin has processed the same 

request, an appropriate notification shall be sent to the operator. 

 

Figure 9 Submission of prior notice 

The operator has the possibility to review any prior notice submitted in the past. In that case operator in the 

main menu selects the submenu “Services, addressing and numbering space” and then the option “Review of 

the prior notices” (Figure 10). 
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Figure 10 Review of the prior notices 

7 Assignment of addresses and numbers (primary allocation) 

From the main menu the operator selects the submenu “Services, addressing and numbering space” and the 

option “New application for primary allocation”, followed by an appropriate list of address and numbers space 

types. The operator chooses the type of address or number space for which is requiring addresses or numbers. 

The selected type shows the list of addresses or numbers with statuses, and the operator selects the desired 

(free) addresses or numbers based on the availability of numbers (Figure 11). The operator additionally fills in 

the remaining necessary data, such as in the case of selecting the type of address or number space that requires 

the use of a NetID code, the operator should choose whether the assigned NetID code is planned to be used for 

direct interconnection or the calls will be redirected to the network of another operator with whom it has 

concluded a corresponding contract (NetID hosting). In the case of selecting the type of address or number 

space "access codes for M2M services (89xx, 890xx)", the operator should additionally indicate whether it 

plans to use those numbers outside the territory of the Republic of Croatian. Finally, the operator sends the 

request by pressing the "Send Request" button. After a HAKOM admin has processed the same request, an 

appropriate notification shall be sent to the operator. 
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Figure 11 Operator’s request submission for primary allocation  

The operator shall have the possibility to review all previous requests for primary allocation submitted in the 

past by selecting the submenu “Services, addressing and numbering space” and the option “Review of requests 

for primary allocation” (Figure 12). 
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Figure 12 Review of operator’s requests for primary allocation 

8 Transfer of rights to use addresses and numbers 

From the main menu operator selects the submenu “Services, addressing and numbering space” and the option 

“New request for transfer of rights”, followed by an appropriate list of address and numbers space types. The 

operator shall select the type of address and numbers space for requiring the transfer of the right to use 

addresses or numbers, and shall select the operator transferring the right to use addresses or numbers. By 

pressing the “Next” button, a new menu is opened to select the desired number block (Figure 13). The operator 

adds the selected blocks on request and additionally fills in the remaining necessary data, such as in the case 

of selecting the type of address or number space that requires the use of a network identification code (NetID), 

the operator should choose whether the assigned NetID code is planned to be used for direct interconnection 

or the calls will be redirected to the network of another operator with whom it has concluded a corresponding 

contract (NetID hosting). Finally, the operator sends the request by pressing the "Send Request" button. Once 

the transferring operator and the HAKOM admin have processed the same request, the relevant notification 

shall be sent to the operator. 
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Figure 13 Operator’s request submission of transfer of rights 

The operator has the possibility to examine all requests for the transfer of rights submitted in the past. In order 

to achieve that operator selects the submenu “Services, addressing and numbering space” and the option 

“Review of requests for transfer of rights” (Figure 14). 
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Figure 14 Review of operator’s requests for transfer of rights 

9 Processing requests for transfer of rights 

Once an application has been sent by the operator to transfer the right to use addresses or numbers, the 

transferring operator shall receive system notification regarding the same (Figure 15). 

 

Figure 15 Notification of a new transfer of rights request of the operator 

When processing the received request, the operator has the possibility to accept or reject the application (Figure 

16). In case of accepting and pressing the Send button, the request is sent for approval to the HAKOM admin.  
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Figure 16 Processing of a new transfer of rights request of the operator 

10 Revocation of assigned addresses and numbers 

The operator selects the submenu “Services, addressing and numbering space” and the option “New request 

for revocation of assigned addresses or numbers”, followed by an appropriate list of address and numbers 

space types. The operator shall select the type of address and numbers space to perform the required revocation 

of the assigned addresses or numbers. The selected type shows the list of addresses or numbers currently 

assigned to the operator, on the basis of which the desired addresses or numbers are selected, the remaining 

necessary data are filled in and the request is sent by pressing the “Send request” button (Figure 17). After the 

HAKOM admin has processed the same request, an appropriate notification shall be sent to the operator. 
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Figure 17 Operator’s request submission for revocation of assigned addresses or numbers 

The operator has the possibility to examine any requests for revocation of assigned addresses or numbers 

submitted in the past. From the main menu operator selects the submenu “Services, addressing and numbering 

space” and the option “Review of requests for revocation of assigned addresses or numbers” (Figure 18). 

  

Figure 18 Review of operator’s requests for revocation of assigned addresses or numbers 
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11 Annual submissions 

11.1 Submission of data on a group of numbers 

In order to submit annual data on a group of numbers, the operator timely receive a notification (request) on 

the home page of the e-Operator service (Figure 19). 

  

Figure 19 Notice for annual data submission on a group of numbers of the operator 

After opening the asked request, the operator shall complete the form for submitting data on the group of 

numbers and send it to HAKOM by pressing the Send button (Figure 20). 

  

Figure 20 The form for annual data submission on a group of numbers of the operator 

The operator has the ability to review all data on the group of numbers submitted in the past. From the main 

menu operator selects the submenu “Services, addressing and numbering space” and the option “Group of 

numbers data” (Figure 21). 
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Figure 21 Review of operator’s group of numbers data 

11.2 Submission of data on gross revenue 

In order to submit annual data on gross revenue, the operator timely receive a notification (request) on the 

home page of the e-Operator service (Figure 22). 

  

Figure 22 Notice for annual data submission on gross revenue 

After opening the request, the operator shall complete the form for submitting data on gross revenue per service 

and send it to HAKOM by pressing the Send button (Figure 23). Operators which are generating revenue from 

the provided services by using the RF spectrum shall additionally fill in the data about gross RF spectrum 

revenue. 
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Figure 23 The form for annual data submission on gross revenue 

The operator shall have the possibility to review all gross revenue data submitted in the past. From the main 

menu operator selects the submenu “Services, addressing and numbering space” and the option “Gross revenue 

data” (Figure 24). 

 

Figure 24 Review of annual gross revenue data  

11.3 Submission of data for HNB report 

Registered operators who have submitted prior notices for the following services: 
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• Numerically based interpersonal communication service in a fixed electronic communications 

network (including nomadic services), 

• Numerically based interpersonal communication service in a mobile electronic communications 

network, 

are required to submit an annual audit report on payment transactions. Given the obligations arising from the 

Payment Act (Official Gazette 66/18), an operator providing services to end users must notify HAKOM of the 

activities performed under Article 5 of the Payment Act and submit an annual audit opinion.  

In order to submit annual data for the HNB (Croatian National Bank) report, the operator shall receive a timely 

notification (request) on the home page of the e-Operator service (Figure 25). 

  

Figure 25 Notice for annual data submission for HNB report 

After opening the request, the operator shall confirm whether or not it provides payment services to its end 

users (Figure 26).  

 

Figure 26 Confirmation of whether the operator provides payment services to its end users 

In case the operator selects the answer NO, it can additionally enter a note for the HAKOM admin and finally 

confirm this entry and hence close the request. 

In case the operator selects the answer YES, the form for submitting data for the HNB report is opened, which 

should be filled in and sent to HAKOM by pressing the "Send" button (Figure 27). 
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Figure 27 The form for annual data submission for HNB report 

The operator shall have the possibility to review all data on HNB reports submitted in the past. From the main 

menu operator selects the submenu “Services, addressing and numbering space” and the option “HNB report 

data” (Figure 28). 
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Figure 28 Review of annual HNB report data 

11.4 Submission of ZKS data 

As the competent authority for the implementation of cybersecurity requirements, HAKOM is obliged to carry 

out the categorization of operators of public electronic communications networks and/or publicly available 

electronic communications services, in accordance with the provisions of the Cybersecurity Act (Official 

Gazette No. 14/24) and the Cybersecurity Regulation (Official Gazette No. 135/2024). Operators are obliged 

to submit the data necessary for the implementation of the categorization within a certain period of time after 

receiving the request for their submission. 

For the submission of annual ZKS data, the operator receives a timely notification (request) on the home page 

of the e-Operator service (Figure 29). 

 

Figure 29 Notice for annual ZKS data submission 

After opening the request, the operator shall complete the form for submitting ZKS data and send it to HAKOM 

by pressing the Send button (Figure 30). 
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Figure 30 The form for annual ZKS data submission 

The operator shall have the possibility to review all ZKS data submitted in the past. From the main menu 

operator selects the submenu “Services, addressing and numbering space” and the option “ZKS data” (Figure 

31). 
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Figure 31 Review of annual ZKS data 

12 Data overview 

12.1 Services and networks overview 

The operator selects the submenu “Services, addressing and numbering space” and the option “Services and 

networks overview” (Figure 32), followed by a list of all its registered services and networks. 
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Figure 32 Services and networks overview 

12.2 Addressing and numbering space overview 

The operator selects a submenu “Services, addressing and numbering space” and the option “Addressing and 

numbering space overview” (Figure 33), followed by a list of all addresses and numbers registered per service. 

  

Figure 33 Addressing and numbering space overview for the operator 
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13 User management 

13.1 List of existing users 

The operator selects the submenu “Administrators” and the option “List of web administrators” (Figure 34), 

followed by the list of all existing users of the operator. 

 

Figure 34 List of existing users of the operator 

By selecting an individual user, its basic data and individual rights can be changed and the added changes can 

be saved by clicking the “Save” button (Figure 35). 

 

Figure 35 Overview of the existing user of the operator 

13.2 Adding a new user 

To add a new user directly through the e-Operator service, the operator selects the submenu “Administrators” 

and the option “New web administrator” (Figure 36), following the option to enter the new user's email address 

and grant the appropriate rights to access the service. By pressing the “Save” button a message will be sent to 

the entered email address with a link to create a new user account. The link is valid for a limited time, and if it 
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expires and the user has not yet created an account, the link can be resent via the option "Inactive web 

administrators". 

 

Figure 36 Adding a new user of the operator directly to the e-Operator service 

To add a new user to access the e-Operator service via the HAKOM portal, the operator selects the submenu 

"Administrators" and the option "HAKOM user search" (Figure 37), followed by the option to enter the e-mail 

address of the HAKOM user, which he or she wants to add as an administrator, as well as the option to fetch 

the same by pressing the button "Search". By pressing the link "add" a new page is opened to add the fetched 

user as an administrator. 

 

Figure 37 Adding a new user of the operator via the HAKOM portal 

14 Data management 

14.1 Overview of the operator’s data 

From the main menu the operator selects the submenu “Data” and the option “Data overview” (Figure 38), 

followed by the form of basic data of the operator. At any time, it is possible to change certain data (e.g. 

delivery address, phone, mobile phone, fax) and save the changes by pressing the “Save” button. 
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Figure 38 Overview of the operator’s basic data 

14.2 Overview of the operator's ZKS data 

From the main menu the operator selects the submenu “Data” and the option “ZKS data overview” (Figure 

39), followed by the form of ZKS data of the operator. At any time, it is possible to change certain data (e.g. 

contact persons, IP address range or list of countries) and save the changes by pressing the “Save” button. 
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Figure 39 Overview of the operator’s ZKS data 

14.3 Operator’s data change request 

The operator selects the submenu “Data” and the option “Data change request” (Figure 40), followed by the 

form with an option to attach a registration document from the Court Register, which is needed for the basic 

operator’s data modification. 

 

Figure 40 Operator’s basic data change request 

14.4 NetID change request 

The operator selects the submenu “Data” and the option “NetID change request”, followed by an appropriate 

list of address and numbers space types. The operator shall select the type of address and numbers space for 

which is required to change the NetID. For the selected type, a list of addresses or numbers that are currently 

assigned to the operator is displayed (Figure 41). The operator selects the desired addresses or numbers, 

chooses a new network identification code (NetID) that will belong to them, and additionally fills in the option 

of whether the assigned network identification code (NetID) plans to be used for direct interconnection or calls 
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will be redirected to the network of another operator with whom it has concluded a corresponding contract 

(NetID hosting). In case of selecting the "Direct interconnection" option, the operator does not need to enter 

additional data. In the case of selecting the "NetID hosting" option, the operator should additionally select a 

NetID from another operator with whom he previously concluded a corresponding agreement and attach proof 

of the same. Finally, the operator sends the request by pressing the "Send request" button. After a HAKOM 

admin has processed the same request, an appropriate notification shall be sent to the operator. 

 

Figure 41 NetID change request of the operator 

If the operator has already submitted requests to change the NetID in the past, it has the option of reviewing 

them by selecting the "Data" submenu from the main menu and the "Request for NetID change" option, within 

which he selects the link "Review of the previous requests", after which an overview of previous requests to 

change the NetID is opened (Figure 42). 
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Figure 42 Review of operator’s requests for NetID change 


